The chart below reflects the average wait times for connection with a Trusted Referee, as informed by ID.me’s records of the time that elapsed between a user uploading all
documents necessary to initiate a session with a Trusted Referee and that user’s ultimate connection with a Trusted Referee.

Average Wait Time (in Minutes) for Users
Entering ID.me’s Supervised Remote Pathway

2020 2021 2022

Government Partner

Arizona Department of Housing
California Department of Motor Vehicles
California Department of Public Health
Department of Treasury
U.S. Department of Treasury,
Bureau of the Fiscal Service
U.S. Department of Veterans Affairs
Federal Energy Regulatory Commission
Internal Revenue Service
Social Security Administration
U.S. Patent and Trademark Office
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GOI"’::E:::N May June July Aug. Sept. Oct. Nov. Dec. Jan. | Feb. | March
Maine Df;)s;‘l’fment of 1 3 3 3 6 5 11 18 84 72 23
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Penn. Oféi(():ren (I))f Unemp. 148 26 4 2 7 5 13 22 89 76 24
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Vl\éﬁg%g:gnDse’;t-e 146 64 2 1 N/A 11 26 N/A 104 | N/R | N/R

ID.me has numerous automated and manual processes in place for flagging, and confirming, suspicious or fraudulent attempts at verification, in compliance with NIST

IAL2 and AAL2 guidelines. As explained in more detail above, ID.me is often sought out by government partners specifically to verify legitimate users out of a population that the

partner has already deemed suspicious or fraudulent.




