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However,  I am very very concerned about these new challenges stated below. We are managing our banking 
relationship very closely because they are anxious with the amount of fraud they are seeing. Bluntly stated, 
we have been on the brink of being closed 3 times. They have every bank in the US calling Professional Bank 
when they see suspicious activity as they initiated the ACHs. It has created a lot of friction. That is why I 
respond to every email that even hints at fraud. I have given our bank assurances that we have every protocol 
in place to mitigate fraud. Now it seems that may not be the case.  
 
Just yesterday, you sent me an email strongly recommending that we formalize our processes for engaging with
government entities and that we should not be responding without a crystal clear understanding of the facts at
hand.  That had we conducted even the most cursory look at the file, we would have had no reason to doubt
our compliance on a loan and especially your processes for that matter.  Your 3 minute glance quickly let you
determine that there was nothing to worry about on that loan (even though an SBA official and an OIG employee
thought so) due to the services performed by Womply and the systems  in place. You reminded me of a) the
person  passing  the  KYC with  no  issues  (Womply’s  being  “many  times more  strict  than  the  program  rules
require”), b) driver’s  license check, c) selfie, d) database check which  looked flawless, and e) when required 
borrowers are also requested to pass Lexis Nexis KBA as well.  All which we agree should be done on every file,
and which we expect have been done on all files based on the services we were promised when we entered into
an agreement. 
 
To say I was completely surprised by this email sent  just 1 day after, would be a huge understatement.  You 
inform me that you are now working with the SBA and freezing accounts due to fraud.  That “early last week we 
moved from sampling approved KYC reports on an ad hoc basis to manually reviewing hundreds of thousands
of *approved* KYC  reports and manually  canceling  fraudulent  loans.”  That you will now be moving  to  full
manual reviews on 100% of the files with your recently hired KYC specialists.   What happened to the systems 
you had in place that you were so quick to remind me of yesterday?  Are they no longer good enough?  Have 
the  services  provided  and  promised  by Womply  not  as  reliable  as  had  been  promised  therefore  requiring
changes? Should we be worried about the 200,000  loans already funded through the use of your company’s
systems?   
 
When the party  is over and the  lights turn on, we will be the only ones at the party  (and  it seems standing
naked). THIS IS A LOT OF RISK FOR 10% OF THE FEE FROM THE SBA (20% ‐ Teslar Fee = 10%). What happens if 
we lose guarantees from all this fraud? It will take us close to a 100 fees to recover losing 1 guarantee fee.   
 
Toby, these determinations of fraud should have been done much sooner when we were sounding the alarms,
not leave us in a position where we now need to freeze accounts and sign indemnifications.  Again, our bank is 
on pins and needles leaving us with a lot of exposure and reputational risk.  How much liability will we now be 
incurring as a result of these proposed  indemnification agreements? Let’s say we  indemnify the bank and  it
turns out  that  there was no  fraud on a  file. The program will end by  the  time  this  is all sorted out and  the
borrower will not be able to apply again. Therefore, the borrower can file suit for damages against the bank and
that bank will have every right to look to us to pay the damages. What other liability will we be taking on and
what additional damages will we be  incurring as a result of these indemnifications? All this for 10% on a file? 
 
Since we, as Lender, are expected to take on the liability of these loans, we kindly ask that you include us in your
communications with the SBA, especially communications that would lead to the actions you believed were the
right call under the circumstances.   We further need to know from the SBA what led to these radical changes.
What is there position? 
 
Let me know if you are available to hop on a call tomorrow at 2 pm est 
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Respectfully,  
  

 
NMLS 329578 
 

 
Sunset International Center 
7000 SW 97th Ave 
Suite 201 
Miami, FL 33173 

 office 
305-445-5232 fax 

@benworthcapital.com  
www.BenworthCapital.com  
 

Follow us on:    

 Please consider the environment before printing this email.  
 
 
DISCLAIMER: BENWORTH CAPITAL PARTNERS, LLC. IS A PRIVATELY-HELD CORPORATION SPECIALIZING IN REAL ESTATE AND FINANCIAL SERVICES, 
INCLUDING BUT NOT LIMITED TO COMMERCIAL AND RESIDENTIAL REAL ESTATE LENDING MATTERS UTILIZING ITS OWN FUNDS AS WELL AS THE FUNDS OF 
ITS PARTICIPANTS. BENWORTH CAPITAL PARTNERS, LLC. IS NOT A SAVINGS AND LOAN OR DEPOSITORY BANK OR INSTITUTION. ANY REPRESENTATION TO 
THE CONTRARY MADE BY ANYONE AFFILIATED WITH BENWORTH CAPITAL PARTNERS, LLC. OR CLAIMING TO BE AFFILIATED WITH BENWORTH CAPITAL 
PARTNERS, LLC. SHOULD NOT BE RELIED UPON FOR ANY PURPOSE. FOR A MORE DETAILED DESCRIPTION OF THE COMPANY, REFER TO BENWORTH 
CAPITAL PARTNERS, LLC'S WEBSITE AT WWW.BENWORTHCAPITAL.COM. NO PERSON IS AUTHORIZED TO BIND, EXECUTE OR DELIVER, ON BEHALF OF 
BENWORTH CAPITAL PARTNERS, LLC., ANY COMMITMENT (WRITTEN OR OTHERWISE) TO MAKE A LOAN OR EXTEND ANY TYPE OF FINANCING TO ANY 
PARTY UNLESS SUCH PERSON SHALL HOLD A POSITION WITH BENWORTH CAPITAL PARTNERS, INC. OF SENIOR VICE PRESIDENT OR HIGHER.  
 
THIS E-MAIL MESSAGE IS FOR THE SOLE USE OF THE INTENDED RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY 
UNAUTHORIZED REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED. IF YOU ARE NOT THE INTENDED RECIPIENT, PLEASE CONTACT THE SENDER 
BY REPLY E-MAIL AND DESTROY ALL COPIES OF THE ORIGINAL MESSAGE. 
 

From: Toby Scammell  @womply.com]  
Sent: Thursday, May 6, 2021 11:51 PM 
To:  @womply.com> 
Cc:  @BenworthCapital.com>;    @BenworthCapital.com>; Cory 
Capoccia  @womply.com>;  @womply.com>;  @womply.com> 
Subject: Re: Benworth Aging ‐ evening May 6 

 
Hi, quick update on our evolving efforts to stop fraud. 
 
Today, in coordination with the SBA, we began working with major banks to freeze bank accounts associated 
with identity fraud so you can get those funds back. 
 
Background 
As you know, we have relied on highly automated solutions for collecting KYC data in order to help you meet 
requirements for knowing your customers. This involves a variety of approaches including many of the 
following: 
government database check 
ID capture 
ID authentication 
ID barcode scan 
Video selfie & liveness check 
ID image comparison to selfie 
Lexis Nexis KBA (through Docusign) 
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Bank account comparison  
Etc 
 
Early last week we moved from sampling approved KYC reports on an ad hoc basis to manually reviewing 
hundreds of thousands of *approved* KYC reports and manually canceling fraudulent loans. 
 
We’ve been working through those queues, adding additional technical filters, and we hired a full time 
dedicated team of KYC specialists aiding in this review and analysis. We expect that nearly 100% of funded 
loans going forward will be manually reviewed.  
 
We shared the list of approved but fraudulent loans (some funded, most not) with SBA a few days ago as part of 
ongoing discussions we’ve been having regarding the latest threats we’ve been seeing. Last night we conducted 
a review of the associated compromised bank accounts and identified significant funds still remaining in the 
accounts. 
 
We contacted many of the banks (with help from the SBA) and were able to provide freeze instructions to 
Chime, Chase, Greendot, Wells Fargo, and Bank of America. Tomorrow we’ll expand the outreach to banks 
with fewer fraudulent loans and stolen accounts.  
 
While we were able to centralize this process today, it will still require lender participation to get these funds 
back. The process that we informally agreed with Chime and Greendot is: 
1 womply provides banks with instructions on which accounts to freeze 
2 lenders sign a general indemnification agreement  
3 lenders then request funds back (if need be, after reviewing the loan more closely) 
4 banks will return the funds to the lender 
5 all parties will separately meet their reporting requirements (as applicable) 
 
On a go-forward basis 1 & 2 above will be flipped and additional fraudulent loans that are identified will be 
appended to the existing indemnification agreement. 
 
Tomorrow we’ll get the indemnification agreements and circulate them for your review and consideration. I 
intend to continue this process tomorrow for all lenders and banks unless I hear from you that you want me to 
not include you. 
 
You are welcome to develop your own process here and we can intro you directly and get out of the way. 
Womply is under no obligation to do this going forward and we won’t be able to support separate processes 
here unfortunately.  
 
Given the circumstances I believed it was the right call to at least freeze these funds today to give you the time 
to make a decision about how to proceed. We froze at least $6.3m in fraudulent funds today, so I hope you’ll 
agree this effort was worth it.  
 
Let me know if you’d like to discuss. 
 
Best, 
Toby  
 

 
 
Toby Scammell 
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Founder & CEO at Womply 
 

LinkedIn 
 
On Thu, May 6 2021 at 8:16 PM, @womply.com> wrote:  

HI, 
The aging dashboards are below for your review.   
 
Aging in Teslar 

  m        m    m  m    V           

 
Aging from SBA Approved  

  m        m    m  m    V           

 
 | VP of Partnerships | Womply |  @womply.com  
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