
 

ID.me’s Contracts Servicing Government Partners 
 

Government Partner 
Date of 

Associated 
Contract 

Contract 
Ceiling14 

Users Supplying 
Biometric Data 

Arizona Department of  
Economic Security 

8/26/2020 $2,592,500.00 447,582 

Arizona Department of Housing 10/7/2021 $34,000.00 6,276 
California Department of  

Motor Vehicles 
3/5/2020 $6,133,955.80 529 

California Department of  
Public Health  

11/04/2021 $1,162,000.00 24,074 

California Employment  
Development Department 

9/18/2020 $23,282,162.72 5,956,703 

Colorado Department of  
Labor and Employment 

1/19/2021 $2,636,988.57 503,784 

Delaware Department of Labor 6/28/2021 $206,250.00 7,211 
U.S. Department of  

Health and Human Services* 
3/9/2022 $249,750.00 0 

U.S. Department of  
Homeland Security* 

9/22/2021 $70,800.00 0 

U.S. Department of Treasury 5/13/2020 $48,100.00 55,773 
U.S. Department of Treasury, Alcohol 
and Tobacco Tax and Trade Bureau* 

12/21/2021 $3,450.00 0 

U.S. Department of Treasury,  
Bureau of the Fiscal Service 

5/26/2021 $6,950 219 

U.S. Department of Veterans Affairs  8/7/2017 $42,001,508.00 177,661 
Federal Energy  

Regulatory Commission 
9/17/2021 $7,100.50 46 

Florida  Department of  
Economic Opportunity 

6/26/2020 $4,282,750.00 1,102,305 

Georgia Department of Labor 7/2/2021 $1,713,824.75** 268,166 
Idaho Department of Labor 12/21/2020 $364,965.00 62,515 

Indiana Department of  
Workforce Development 

9/8/2020 $2,000,001.00 382,127 

Internal Revenue Service 9/27/2019 $86,508,159.90 17,147,540 
Kentucky Office of  

Unemployment Insurance 
2/23/2021 $714,756.50 88,643 

Louisiana Workforce Commission 3/23/2021 $972.500.00 147,267 
Maine Department of Labor 1/31/2021 $175,000.00 13,307 

Maryland Workers’  
Compensation Commission* 

5/1/2019 $62,500.00 0 

Massachusetts Executive Office of 
Labor and Workforce Development 

2/10/2021 $482,500.00 33,861 

Mississippi Department of 
Employment Security 

1/31/2021 $87,500.00 29,615 

                                                        
14 As noted above, government partners pay ID.me only when a user successfully verifies their 
identity with ID.me or logs in with an existing or newly-issued credential.  This compensation 
model ensures ID.me’s incentives are aligned with producing successful results for the agency.   



 

Government Partner 
Date of 

Associated 
Contract 

Contract 
Ceiling14 

Users Supplying 
Biometric Data 

Missouri Division of  
Employment Security 

2/17/2021 $17,994.00 2,635 

Montana Department of  
Labor and Industry 

11/19/2020 $175,000.00 33,580 

National Institutes of Health* 2/11/2021 $20,062.50 0 
Nebraska Department of  

Health & Human Services* 
1/18/2022 $57,880.00 0 

Nevada Department of Employment, 
Training and Rehabilitation 

8/26/2020 $1,138,498.64 332,530 

New Jersey Department of Labor & 
Workforce Development 

5/3/2021 $2,460,000.00 283,215 

New York State Department of Labor 1/31/2021 $4,735,000.00 841,157 
North Carolina Division of 

Employment Security Commission 
1/8/2021 $840,000.00 233,817 

North Dakota Department of Labor 
and Human Rights 

11/12/2020 $1,400,000.00 30,415 

Oregon Employment Department 2/5/2021 $875,000.00 35,040 
Pennsylvania Office of  

Unemployment Compensation 
9/29/2020 $4,685,125.00 731,005 

U.S. Social Security Administration 6/4/2020 $5,265,222.50 1,566,719 
South Carolina Department of 
Employment and Workforce 

1/31/2021 $397,345.00 62,523 

Texas Workforce Commission 10/30/2020 $1,750,000.00 407,524 
U.S. Patent and Trademark Office 12/31/2019 $925,000.00 24,949 
Virginia Department of Housing & 

Community Development* 
1/5/2021 $602,500.00 0 

Virginia Employment Commission 3/25/2021 $4,086,247.00 75,457 
Washington State Employment 

Security Department 
12/15/2020 $2,322,920.00 318 

Wyoming Department of  
Workforce Services* 

5/2/2021 $247,500.00 0 

 
* Although ID.me has entered into a contract to provide biometric authentication services to this 
partner, these services have not yet been fully implemented. 
 
**Contract ceiling value is not predetermined, customer is invoiced monthly based on usage. 
 

*  *  * 


